20 Year Limited Manufacturing

Defects Warranty

all other Karastan Woven Rugs
Excluding Studio by Karastan

Karastan warrants to the original purchas-
er of the covered product, that this Karas-
tan rug shall be free of any manufacturing
defects for a period of twenty (20) years
from the original date of purchase, pro-
vided the rug is properly maintained in
an owner-occupied, single-family, indoor
residence and subject to your compli-
ance with the recommended rug care and
cleaning procedures found in this booklet.

If, within the warranted period, your rug
is determined to be defective, and subject
to the provisions stated in “Karastan’s
Limited Liability” Section of this war-
ranty booklet and in accordance with the
Reimbursement Limitations included in
this Section, Karastan will, at Karastan's
option, repair or replace this rug, with a
product of the same quality and color or a
product of comparable quality and color if
the original product is not available.

What Is Not Covered

In addition to the warranty, exclusions
listed in the sections of this brochure en-
titled “Warranty Exclusions” and “Non-
Warranted Carpet/Rug Characteristics”
are excluded from this warranty, this war-
ranty also excludes the serging and fringe
on the rug. Excessive force (e.g., vacuum
with beater bar catching and pulling the
fringe, clips used to hang a rug, etc.) ap-
plied to the fringe can cause separation

behind the fringe and is not warranted a
manufacturing defect.

You may be responsible for certain charg-
es associated with the replacement of
any rug. The following chart outlines the
amount of the usage fee for which you
will be responsible.

Reimbursement Limitation

Year1-3 100%
Yeard . 50%
Year5 . 20%
Year 6 -20 10%

If this rug is warranted against pile abra-
sion wear by the fiber producer, refer to
the fiber producer warranty information
for applicable usage allowance. The fiber
producer warranty will take precedence
over this warranty.
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